Tidal model – (Recovery Model)
· You will document your therapeutic interactions with assigned client(s) (use only initials for clients to maintain confidentiality) using the theory of the interpersonal communication skills, essential interpersonal elements and the Ten Commitments.
· Within the introduction you are to provide an introduction to the paper, information about who the resident is, who you are and what commonalities you and the resident share.
· Using specific paraphrasing and personal quotes to demonstrate understanding. (Your paraphrases or quotes, not the client’s).
· You will consistently demonstrate your understanding and ability to exhibit each of the communication skills for example, open questions, reflecting feelings, clarification and each interpersonal element for example, concreteness, warmth, at least once throughout the paper. Name the skill/element that you are using to demonstrate understanding - see attached assessment of interpersonal skills for a list of skills that should be used at least once in your assignment.
· Each commitment should be a page long 
· Make sure to include all the elements and skills in the essay at least once. (at the bottom)
· [bookmark: _GoBack]Focus is on how YOU respond with the elements and skills and not so much what the client Says
This assignment must be done as a Word document following APA sixth (6th) edition format. There should be approximately one page per Commitment. Submit the document with your last name as the file name.
The paper is to be ten to twelve (10-12) pages in length, not including the title page, references, or appendices

(Back story for introduction) – I interviewed Ruth an elderly lady who is 95 years old and Caucasian. She is originally from Winnipeg then moved to BC for a few years and just recently moved to Saskatchewan Regina where she now resides in a retirement home. She was a seamstress all her life and does knitting now for fun. I also am from BC so we shared that for commonalities. – I will add more to the intro by myself. – You can just focus on the tidal model. 

	
	Exceptional
	Excellent
	Satisfactory
	Unsatisfactory

	Introduction to:
A. assignment
B. client
C. self
D. commonalities
	Includes exceptional examples of who you are, who the client is, and the commonalities
shared.
	Includes excellent examples of who you are, who the client is, and the commonalities shared.
	Includes satisfactory examples of who you are, who the client is, and commonalities
shared.
	Lacking reference to self, client or commonalities.
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	Provide three (3) quotations or paraphrases that you used to demonstrate exceptional examples of your ability to express interest in the client(s).
	Provide three (3) quotations or paraphrases that you used to demonstrate excellent examples of your ability to express interest in the client(s).
	Provide two (2) or less quotations or paraphrases that you used to demonstrate satisfactory examples of your ability to express interest in the client(s).
	Fail to demonstrate ability to express interest in the client(s). Fail to demonstrate understanding of this commitment
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	Give the Gift of Time
Using communication skills and elements, demonstrate the ability to provide a caring presence.
	Provide an exceptional personal definition of this commitment clearly demonstrating understanding.
	Provide an excellent personal definition of this commitment demonstrating understanding.
	Provide a satisfactory definition of this commitment demonstrating adequate understanding.
	Fail to demonstrate a definition or understanding of commitment.

	
	Provides three (3) quotations or paraphrases to demonstrate exceptional examples of your ability to dedicate time to address client needs.
	Provides three (3) quotations or paraphrases to demonstrate excellent examples of your ability to dedicate time to address client needs.
	Provide two (2) or less quotations or paraphrases to demonstrate satisfactory examples of your ability to dedicate time to address client needs.
	Fail to demonstrate your ability to dedicate time to address client needs. Fail to demonstrate understanding of this commitment.
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	Becoming the Apprentice Using communication
skills and elements, demonstrate the ability to listen to and understand the client’s experience assisting client to identify problems in daily living.
	Provide an exceptional personal definition of this commitment clearly demonstrating understanding.
	Provide an excellent personal definition of this commitment demonstrating understanding.
	Provide a satisfactory definition of this commitment demonstrating adequate understanding.
	Fail to demonstrate a definition or understanding of commitment.

	
	Provide three (3) quotations or paraphrases that you used to demonstrate exceptional examples of your ability to assist client to identify problems in daily living/wants and needs.
	Provide three (3) quotations or paraphrases that you used to demonstrate excellent examples of your ability to assist client to identify problems in daily living/wants and needs.
	Provide two (2) or less quotations or paraphrases that you used to demonstrate satisfactory examples of your ability to assist client to identify problems in daily living/wants and needs.
	Fail to demonstrate ability to assist client, to identify problems in daily living /wants and needs.
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	Reveal Personal Wisdom
Using communication skills and elements, demonstrate the ability to assist the
	Provide an exceptional personal definition of this commitment clearly demonstrating understanding.
	Provide an excellent personal definition of this commitment demonstrating understanding.
	Provide a satisfactory definition of this commitment demonstrating adequate understanding.
	Fail to demonstrate a definition or understanding of commitment.



	client to recognize their personal wisdom and self- efficacy
	Provide three (3) quotations or paraphrases that you used to demonstrate exceptional examples of your ability to assist client to identify their strengths and limitations
	Provide three (3) quotations or paraphrases that you used to demonstrate excellent examples of your ability to assist client to identify their strengths and limitations.
	Provide two (2) or less quotations or paraphrases that you used to demonstrate examples of your ability to assist client(s) to identify their strengths and limitations.
	Fail to demonstrate your ability to assist client(s) to identify their strengths and limitations.

	3
	
	
	
	

	Use the Available Toolkit (Client’s toolkit)
Using communication skills and elements, demonstrate the ability to support your client’s personal capacity.
	Provide an exceptional personal definition of this commitment clearly demonstrating understanding.
	Provide an excellent personal definition of this commitment demonstrating understanding.
	A definition of this commitment is implied demonstrating adequate understanding.
	Fail to demonstrate a definition or understanding of commitment.

	
	Provide three (3) quotations or paraphrases to demonstrate exceptional examples of your ability to assist your client to identify resources- what works and what doesn’t work.
	Provide three (3) quotations or paraphrases to demonstrate excellent examples of your ability to assist your client to identify resources- what works and what doesn’t work.
	Provide two (2) or less quotations or paraphrases to demonstrate examples of your ability to assist your client to identify resources –what works and what doesn’t.
	Fail to demonstrate your ability to assist your client to identify resources – what works and what doesn’t.
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	Craft the Step Beyond
Using communication skills and elements, demonstrate the ability to identify step(s) in resolving problems of daily living.
	Provide an exceptional personal definition of this commitment clearly demonstrating understanding.
	Provide an excellent personal definition of this commitment demonstrating understanding.
	Provide a satisfactory definition of this commitment demonstrating adequate understanding.
	Fail to demonstrate a definition or understanding of commitment.

	
	Provide three (3) quotations or paraphrases to demonstrate exceptional examples of your ability to assist your client to identify first steps in resolving to problems of daily living.
	Provide three (3) quotations or paraphrases to demonstrate excellent examples of your ability to assist your client to identify first steps in resolving to problems of daily living.
	Provide two (2) or less quotations or paraphrases to demonstrate satisfactory examples of your ability to assist your client to identify first steps in resolving to problems of daily living.
	Fail to demonstrate your ability to assist your client to identify first step(s) in resolving problems of daily living.
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	Change is Constant Using communication
skills and elements, demonstrate the ability to support client’s changes.
	Provide an exceptional personal definition of this commitment clearly demonstrating understanding.
	Provide an excellent personal definition of this commitment demonstrating understanding.
	Provide a satisfactory definition of this commitment demonstrating adequate understanding.
	Fail to demonstrate a definition or understanding of commitment.

	
	Provide three (3) quotations or paraphrases to demonstrate exceptional examples of your ability to assist your client to develop awareness of subtle
changes, how change occurs
	Provide three (3) quotations or paraphrases to demonstrate excellent examples of your ability to assist your client to develop awareness of subtle changes, how change occurs.
	Provide two (2) or less quotations or paraphrases to demonstrate satisfactory examples of your ability to assist your client to develop awareness of subtle
changes how change occurs.
	Fail to demonstrate ability to assist your client to develop awareness of subtle changes, how change occurs.
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	Creativity Demonstrate creativity, original ideas and/or imagination through
visual aids, graphics and text
	Exceptional demonstration of originality and imagination.
	Excellent demonstration of originality and imagination.
	Satisfactory demonstration of originality and imagination.
	Demonstrates little or no creativity or imagination.
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	Conclusion Provides a summary of the assignment
	Exceptional conclusion, clear, concise and insightful.
	Excellent conclusion, concise and insightful.
	Satisfactory conclusion.
	The conclusion is unclear and leaves the reader with a limited understanding of the topic.

	
	It leaves the reader with an exceptional and solid understanding of the topic
	It leaves the reader with an excellent understanding of the topic
	Leaves the reader with some understanding the topic
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	APA
Written according to APA standards
	Exceptional writing skills.
	Excellent writing skills.
	Satisfactory writing skills.
	Paper is not written according to APA
sixth (6th) edition guidelines.

	
	Written according to APA sixth (6th) edition guidelines.
	Written according to APA sixth (6th) edition guidelines.
	Written according to APA sixth (6th) edition guidelines.
	

	
	
	
	
	No evidence of scholarly sources used.

	
	More than three scholarly sources used.
	More than two scholarly sources used.
	Two or fewer scholarly sources used.
	

	
	
	
	
	





















	Adjunct skills: Open questions Closed questions
Broad opening statements Minimal encouragers (mmhm, uh huh) 
Focusing
Silence Clarification Summarizing Paraphrasing
Reflection/ feelings or content
	Examples of when you demonstrated skill/s

	Displays warmth by:
S quarely faces
O pen posture
L eans forward slightly
E ye contact
R elaxed posture- arms legs	nods head to show interest
· smiles appropriately
· uses humor appropriately
· uses moderate warm tone of voice
· face show interest, attentiveness
· uses touch appropriately
	Examples of when you demonstrated skill/s

	Displays respect by:
· speaking in a respectful tone
· encouraging client’s abilities
· determining how the client likes to be addressed
· introduce self and providing clear boundaries
· being on time
· maintaining warmth
· avoid condescending language/tones
· listening
	Examples of when you demonstrated skill/s

	Displays genuineness by:
· react appropriately and spontaneously
· avoid the use of jargon
· expressing thoughts and feelings with timing
· expressing thoughts and feelings without being intrusive with others
· being tactful
· being congruent
· using humor appropriately
	Examples of when you demonstrated skill/s

	Displays empathy by (reflection feelings):
· accurately matching feeling intensity
· rationale for feeling included
· uses natural language- avoids parroting
· warmth examples of when you demonstrated skill/s
· genuine interest and caring
· accurately reflects clients’ experience
· behaviors indicate understanding of how the client feels
	Examples of when you demonstrated skill/s


Skills and Elements to be included in Essay


	Displays self-disclosure by:
· uses an empathetic response prior to the self-disclosure
· uses a brief disclosure
· uses a relevant and focused disclosure
· uses a tentative question to complete the disclosure
· keeps the focus on the client
	Examples of when you demonstrated skill/s

	Displays concreteness by:
· responding with specific detail of content
· responding with specific detail of feelings
· focusing on what is important in the situation
· questioning for specific information if necessary
	Examples of when you demonstrated skill/s

	Displays immediacy by:
· uses direct clear communication about the helping relationship
· provides information about the relationship with the client
· provides validation to client
· engages in mutual problem solving and skill building within the therapeutic relationship
· deals with tension, trust , diversity, boundary and dependency issues if they arise within the therapeutic relationship
	Examples of when you demonstrated skill/s

	Displays Confrontation:
· Uses accurate timing
· Uses respectful language/tone
· Uses assertiveness skills
· C larifies the behavior that is problematic specifically
/concretely
· A rticulates why their behavior may be problematic to them and to others
· R equests- respectfully a change in the behavior
· E ncourages by emphasizing how it may be
	Examples of when you demonstrated skill/s







